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Secure connection. Fast support.

Requirements for Remote Support . o
Typical areas of application

* Fault analysis

* Internet access on site

* VPN remote maintenance connection Troubleshooti
* lroublesnhooting

* PLC Diagnostics
* Optimizations

* Approval by your IT
* Optional: Visual Assistance via smartphone or tablet

After setup, AVENTUS can securely access the system if o
required and support fault analysis. * Commissioning support

* Support of maintenance personnel

Security

* VPN-based connection Your advantage

Quick access to expert support, reduced response times
and efficient problem solving without having to wait for
* Access only after approval an on-site intervention.

* Regular connection control

* Encrypted data transfer
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